Primrose Hospice Lantern Walk 2018
FAQ’s
How to get there
For directions and information about Hanbury Hall please visit:
https://www.nationaltrust.org.uk/hanbury-hall-and-gardens
Address: Hanbury Hall, School Road, Hanbury, Droitwich Spa, Worcestershire, WR9 7EA
Terrain
The route is generally on flat terrain with gravel paths through the gardens and into the grounds
with a slight decline through a tunnel and incline after the tunnel.
What are my parking options at the event?
Free parking is available at the venue however spaces are limited so please do car share where
possible.
Route Information
Approximately 1 mile route around the picturesque National Trust Hanbury Hall gardens and
parkland.
What age do I need to be to participate?
People of all ages are able to participate in this event. All 17 year olds and under will need to be
accompanied by an adult.
Is the route pushchair friendly?
Yes – The route is pushchair friendly, but please note the route is mainly on gravel paths and does
have some small hills. Due to the time of the year the route could possibly be muddy.
Are the routes wheelchair friendly?
Yes – The route is wheelchair friendly, but please note the route is mainly on gravel paths and
does have some small hills. Due to the time of the year the route could possibly be muddy.
Are dogs allowed?
Unfortunately dogs are not allowed due to the walk going through the main garden area.
Will there be marshals along the route?
Yes – there will be marshals positioned at certain points along the route in high visibility jackets.
Can I register on the day?
This will be confirmed closer to the date, it will be subject to availability. We can’t guarantee late
registration or availability of lanterns.

Will refreshments be available?
Yes – each ticket includes a hot/cold drink from the Stables Café.
Additional activities on the evening
There will also be an opportunity to leave a message in our remembrance area and have some
quiet time to remember a loved one. We will also have the Primrose Choir singing at the end of the
walk.
Health & Safety Tips
Clothes
 Wear suitable and comfortable walking clothing
 Wrap up warm! It’s likely to be quite cold so make sure you have plenty of layers including
hats, gloves and scarfs
 Wear trainers, wellies or walking shoes
 Bring a waterproof
 Certain areas along the route will be lit up and although lanterns are provided for the walk
lighting is limited so please remember to bring a torch or a head torch along with you.
What do I need to take with me on the day?
 A bottle of water
 Warm clothing
 A torch/head torch
 Walking stick if needed
Do I need to register on the day?
 Yes – before starting the walk, please make your way to the registration desk to be given
your Lantern and LED candle or a glow stick for children under 12.
Is there first aid available?
Yes - we will have fully trained first aiders on site.
Do I need to raise money for Primrose Hospice?
The money from your event registration covers the cost of the event. This is not a sponsored
event, however, if you wish to make a donation on the evening or raise sponsorship for Primrose,
this would be very much appreciated. A sponsorship form can be downloaded from our website:
http://www.primrosehospice.org/primrose_hospice_lantern_walk
What your donation supports...
£12 pays for a patient’s lunch for one week
£32 pays for two memory boxes for the children that we support to remember a loved one
£72 is the average cost per week for patient transport to and from the day hospice
£250 pays for the essential patient oxygen supply at the day hospice for 6 months
Can I take part and raise money for another charity?
No – this is an event organised and paid for by Primrose Hospice.

Can I participate if I am pregnant or have any health issues?
If you are pregnant or have any health issues, we recommend you consult your doctor before
attempting a sponsored walk, like the Lantern Walk or if you are unsure of any health issues.
Although we try and make the event as safe as possible there is always the possibility of
unforeseeable incidents such as twisted ankles etc.
What's the refund policy?
This event is non-refundable, non- transferable. However, Primrose Hospice reserves the right to
give a refund in exceptional circumstances at their discretion.
Will I hear from Primrose Hospice before the walk?
Yes – we will email you some final reminders prior to the walk.
What will happen if the weather is bad?
In the event of bad weather Primrose will postpone the event – notifications will be put on our
website and social media pages giving as much notice as possible. All tickets bought will be
transferable to a new date if the event is postponed.
Photography
With the event being held in a public place, you are welcome to take photos and videos during the
walk. We will have an event photographer in attendance who will be capturing photos for the
Primrose. When uploading photographs on to social media please do tag us in and use our hash
tag #Primroselanternwalk

